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• ���ก3@A	 Statistics ��+68 *$+ก,�- Frequencies Statistics $%&'()
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• ���ก3@A	 Charts 8 *$+ก,�- Frequencies Charts $%&'()
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ก�������� ���! "#$�%&�'()! Frequencies

*+, -&�.$. �#��/0
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• ���ก����	
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• �	������ก3@A	 Continue 8 ก�%-	(���ก,�- Descriptives Statistics $%&'()
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N Statistic 344 BE��/�	
��
�9'7�E���>E��/H
Range Statistic 1 >.�5�3�( (Max f Min = 4 - 1 = 3)

Minimum Statistic 3.00 >.��7E�3S�
Maximum Statistic 4.00 >.�3
)3S�

Sum Statistic 1186.00 M��/�
Mean Staistic 3.45 >.�&X�'7(

Std.Error .03 >.�>/��>���&>�67��	�)>.�&X�'7(
Std.Deviation Staistic .498 >.�&�'7()&������Z��

Variarce Statistic .248 >.�>/��F8�8�/�	�)	
��
�
Skewness (Sk)  ((����() Statistc .211 >.�9'7K-
/��>/��&�
	�)P>
)>/��G'7/.��'��ก=H�&8J�P>
)

8ก��A�6�P>
)&�

Std.Error .131 >.�>/��>���&>�67������Z��	�) Skewness

Kurtosis (Ku)  (���'!P�() Statistc -1.967 >.�9'7K-
/��>/��3
)	�)P>
)8ก��
Std.Error .262 >.�>/��>���&>�67������Z��	�) Kurtosis
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%$�1*�# (Skewness) 
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%$�18":!(Kurtosis) 
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6#� Kurtosis = 0 7/#$ *'#.8%#!-01;%$�1*=>.=ก �?�@�8":!=ก �

8":!1�ก 8":!.#��

ก�������� ���! "#$�%&�'()! DESCRIPTIVES

A#�%$�1 ���� S.D. �0"(�

1.>�,`%)�=,@1
F<	1�9$&F<+�<E
�6(	�%
9	%2 3.45 0.50 &A`��
/(
2.>�,`%)�=	�3, >20
=51�ก(,9���9(, 3.41 0.49 &A`��
/(
3.>�,`%)�=�34
��,���&	��F<+�6(	-%
���& 3.58 0.49 &A`��
/(
4.>�,`%)�=�3,�2-�9	��
3h88%2���5 3.40 0.49 &A`��
/(

8(ก5(,(& 2  )-61( ก�@1	5%6�21(&916
F<W1	��6(	��$�<E
	��1(�i���2	(ก���9@$*$+�ก1 >�,`%)�=	�
3, >20
=51�ก(,9���9(, 	��1(�i���2 3.06  �� 	��6(	��$�<E
���	��1(�i���2
+�2���9@$*$+�ก1 >�,`%)�=�34

��,���&	��F<+�6(	-%
���& 	��1(�i���2 2.63

 ���! 2  �9$&�1(�i���2�� 916
�-��2&�-
	(5,j(
..(� *,)....;�&..(ก�@1	5%6�21(&)...

1

2

1.00 1.75
1.76 2.50
2.51 3.25
3.26 4.00
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ก(,�3���2
,�3�-- (Transformation) ;+�	�� 
F
���
�?5+�&ก(,�C(
6k ATT = (att+att3.2+att3.3+*3�,���2) / 8C(
6
;+�

B;) Target Variable: =F�. satistf 7/0 ����ก���	
� i1 

��ก �������	
� ����
���ก��ก�� 	�����ก + B&�*H:..;I-.6J! i7

H:�! ($7=�

�C(9%�& Recode
�6(	)/&)�F8 5 , $%-���b1(
	( 3,%-F<+�34
 3 , $%-
>$2, $%- 0,1 ��� 1 / , $%- 2 ��� 2 / �� , $%- 3,4 ��� 3 �C(*$+$%&
�?

�3���2
0���5%6�3,
8(ก i4 �34
 i4new

�� กC(<
$i�(ก�34
 new i4

����ก�	
� Transform > Recode > Into Different Variablesr
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